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Turnkey Call Center 
Solution

Rent (Annual):

$348,000 ECD

Opportunity Description

C o m m u n i c a t i o n  a n d  
I n f o r m a t i o n  T e c h n o l o g y

The Nevis Island Administration is actively seeking a partner for its call center facilities in Nevis. Below is the monthly costing of the previous 

140-member center. The current facility can accommodate 200 workers. 




Item                                                            Monthly Costs (ECD)


Electricity                                                   27..000


Water                                                         1.025


Labour                                                       504.000


Rent                                                            29.000


Internet                                                      8.500


Infrastructure (IT) and Long Distance  230.000


Total                                                           799.525



Exchange rate $2.70 XCD = $1 USD





1 June 2021

I N V E S T M E N T  FA C T S H E E T
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I n v e s m e n t  F a c t s h e e t
Incentives Available

Proven ability to attract native English-speaking staff of 200



Opportunity for government tax and administrative support


Assets Description

Located on the southern side of the island. Almost center based 

on map views. Proximity to airport: Eight (8) miles from the Vance 

Amory International Airport. 



Location

Exemption fom Customs Duty, VAT on all

equipment, furniture, or other items to be

imported during the first two years of 

operations. The 6% Customs Service Charge

will only be payable on these items.



The property is fully functional and ready to 

operate immediately. However, the Nevis 

Island Administration is willing to waive the

monthly rental payment of the first  six

(6) months of operations. All other operating

costs to be paid by operator.

Exemption from Corporate Income Tax for a

period of five years from the start of 

operations.



Government will use its best efforts to 

expedite the issuing of Alien Land Holding 

License for any overseas shareholders and 

directors of the company which would be 

incoroproated on Nevis. 

Government will use its best efforts to grant

where necessary work permits to any skilled 

persons ncesssary forr the effective 

functioning of the center provided that such 

skilled prsons are not available locally.    
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